- Helicopter Technology Company Limited Warranty

Helicopter Technology Company (HTC) warrants each Main and/ or Tail rotor blade to the first End-
User, to be free from defects in material or workmanship for a period of 12 months or 1000 hours of
operation, whichever comes first. Proof of purchase and proof of hours of operation must be provided
when filing a claim.

HTC’s obligation under this Limited Warranty is limited to the repair or replacement, which will be
determined by HTC in its sole and absolute discretion.

Any blades returned to HTC for Limited Warranty consideration must be shipped freight prepaid by the
returning party. HTC will pay freight for the items returned to the customer.

This Limited Warranty shall not apply to any Main and/or Tail Rotor Blade that has, in the exclusive
judgment of HTC, been damaged, altered, or repaired outside the HTC factory, any of which shall render
this Limited Warranty void.

This Limited Warranty shall not apply to any Main and/or Tail Rotor Blade that has, in HTC’s exclusive
judgment, been subjected to other then normal and intended use and service, or any abuse, negligence,
erosion, corrosion or accident.

After determining to its satisfaction that the blade is defective and within the Limited Warranty period,
HTC shall repair or replace the item at its sole discretion. The repaired or replacement blade will then be
warranted for the remainder of the original Limited Warranty period only.

PROCEDURE: The customer shall make a claim to HTC including the Aircraft Owner, Aircraft
Registration, Part Number(s) of the affected HTC Products, Serial Number(s) of the affected HTC
Products, and a detailed written description of the condition. The subject Main and/or Tail Rotor Blade(s)
must be returned to the HTC facility at the address listed on our website at www.helicoptertech.com for
HTC inspection. A written notice of a claim under this Limited Warranty must be given promptly to
HTC, but in no event later than 30 days after the date of discovery.

This Limited Warranty is exclusive and is given and accepted in lieu of any other warrantees, express of
implied, including any implied warranty of merchantability or fitness for a particular purpose. In addition
this Limited Warranty is expressly in lieu of any non-contractual liability for property damage, including
product liability. Customer’s only remedy is provided by this Limited Warranty and is limited to the
replacement or repair of the defective Main and/or Tail Rotor Blade(s). Customer’s rights with regard to
personal injury are not affected by this provision.

In no event will HTC be liable for collateral or consequential damages or for any other costs. HTC does
not authorize anyone to assume for it any other obligation, or liability on its behalf in connection with the
sale of its blade products, unless it is in writing and signed by an authorized representative of HTC.

This Limited Warranty shall apply only to the first End-User of a Main and/or Tail Rotor Blade, and shall
be Void upon the Sale or Transfer of Ownership of the Blade, the Helicopter to which is has been
installed, or any change of ownership of the Original Customer.




